[The study of general satisfaction in stationary social institutions (Yaroslavl Regional Gerontology Center)].
The article analyzes the satisfaction with social environment of patients of older age groups living in the Yaroslavl Regional Gerontology Center. On the basis of a survey of 118 patients of older age groups the satisfaction with the living conditions in the institution, the provision of socio-medical assistance, catering, leisure activities and social environment were assessed. 92,4 % of patients reported of their satisfaction, in general, with the stay. The obtained information confirms necessity of creation of qualitative therapeutic environment in a hospital of social service.